ITEM NO. 9

STAFF REPORT CITY OF OCEANSIDE

DATE: May 4, 2011
TO: Honorable Mayor and City Councilmembers
FROM: Financial Services Department

SUBJECT: TWO-YEAR PROFESSIONAL SERVICES AGREEMENT WITH U.S.
MAILING HOUSE FOR PRINTING AND DIRECT MAILING SERVICES

SYNOPSIS

Staff recommends that the City Council approve a two-year professional services
agreement with U.S. Mailing House of Oceanside to provide printing and direct mailing
services for public hearings and other direct-mail services for the City, to be funded by
fees collected by the City from applicants whose projects require public noticing; and
authorization for the City Manager to execute the agreement.

BACKGROUND

The City has various departments that need to meet public noticing requirements by
preparing information and/or inserts for direct mailing to its citizens and other agencies
located within a designated area. The City currently operates under a decentralized
purchasing system and each department handles its own printing and direct mailing
requirements. In an attempt to create efficiencies in obtaining quotes for printing and
direct mailing services, a RFQ was prepared.

On October 14, 2009, the Request for Qualifications (RFQ) was prepared and sent to
25 printing and mailing vendors detailing the scope of work that would be used to
demonstrate the vendor’s ability to provide the desired services. Of the 25 RFQs that
were distributed, 7 vendors contacted the City and expressed interest.

On January 11, 2010, a Request for Proposal was sent to the 7 vendors with a submittal
deadline of February 1, 2010. Five vendors submitted proposals. While reviewing the
proposals, it became apparent that the pricing based on the scope of work was across
the board and difficult to analyze. It was determined that a sample printing and mailing
scope of work would be sent to vendors for a pricing quote. During this time, a review
committee made up of staff from Planning and the City Clerk’s office was assembled to
review the RFPs and sample quotes.

ANALYSIS

As the City is desirous of having a “one stop shop” for its public noticing requirement, an
RFP was released and responded to by 5 vendors. In an effort to rate the vendors in a
consistent manner, a sample quote for printing and mailing was submitted. The sample



quotes were returned and analyzed for comparison pricing. Of the 5 sample quotes
received (Attachment A), the 3 vendors who submitted the lowest bids were invited to
interview with the review committee.

On April 23, 2010, and April 28, 2010, the review committee interviewed the 3 vendors
who submitted the lowest bids: Action Mail, Vision Marketing and U.S. Mailing House
and rated the vendors on which firm would provide the service that best matched the
needs of the City. The U.S. Mailing House was chosen as the most responsive vendor
to provide the services required.

COMMISSION OR COMMITTEE REPORT

Does not apply.
FISCAL IMPACT

City policy requires that all costs associated with the advance and expanded noticing
requirements shall be borne by the applicant. City departments collect the mailing fees
from the applicants and use those funds to pay the vendor. Therefore, actual out-of-
pocket expenditures by the City are nil.

CITY ATTORNEY'S ANALYSIS

The referenced documents have been reviewed by the City Attorney and approved as to
form.

RECOMMENDATION

Staff recommends that the City Council approve a two-year professional services
agreement with U.S. Mailing House of Oceanside to provide printing and direct mailing
services for public hearings and other direct-mail services for the City, to be funded by
fees collected by the City from applicants whose projects require public noticing; and
authorization for the City Manager to execute the agreement.

PREPARED BY > SUBMITTED BY:
Ce—" -

Vo

| AN Qw [
Teri Ferro Peter A. Weiss
Financial Services Director City Manager
REVIEWED BY:

Michelle Skaggs Lawrence, Deputy City Manager

Barbara Riegel Wayne, City Clerk

George Buell, Development Services Director
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CITY OF OCEANSIDE

PROFESSIONAL SERVICES AGREEMENT

PROJECT: PRINTING AND DIRECT MAILING SERVICES

THIS AGREEMENT, dated May 4, 2011, for identification purposes, is made and
entered into by and between the CITY OF OCEANSIDE, a municipal corporation,
hereinafter designated as "CITY", and U.S. Mailing House, hereinafter designated as
"CONSULTANT."

NOW THEREFORE, THE PARTIES MUTUALLY AGREE AS FOLLOWS:

1. SCOPE OF WORK. The project is more particularly described as follows:

Provide printing and direct mail services for Public Hearings and other direct
mail services for the City of Oceanside. The services include, but are not limited
to, the following for each mailing:

a) Creation of a mailing database based on the specifications supplied for each
noticing requirement. The database must include the complete mailing
address with suite and apartment numbers for both the property owner(s) of
record and the occupant(s).

b) Run data through National Change of Address Database and update customer
address list with move data.

¢) Add Zip Plus 4 & Barcodes to data, Removing Duplicates from List, Sorting,
Bundling, Sacking or Traying, Preparation of Paperwork, and Delivery to the
Post Office. ,

d) Provide #10 outer envelopes, or other size as required, printed with black ink
only and include the City of Oceanside logo.

e) Printing and folding of artwork or other inserts provided by the CITY for
mailing. Art work sizes vary per project and range from letter size paper to
ledger size. In some cases, the material may be printed in color.

f) Mailing services for pre-sort standard/first-class postage. Actual postage
requirement will be determined based on each mailing’s timeline.

g) Postal documentation and delivery.

h) Method(s) of recording undelivered/returned mail.



4.1.

4.2

Printing and Direct Mailing Services
For each mailing, the CITY will provide the consultant with the following:

a) Database specifications.
b) Artwork for printing and envelopes.
¢) Timeline when mailing must be delivered.

Schedule of Rates (Attachment 1) shall be in effect for the full term of the
agreement, exclusive of postage.

INDEPENDENT CONTRACTOR. CONSULTANT'S relationship to the CITY
shall be that of an independent contractor. CONSULTANT shall have no authority,
express or implied, to act on behalf of the CITY as an agent, or to bind the CITY to
any obligation whatsoever, unless specifically authorized in writing by the CITY.
CONSULTANT shall be solely responsible for the performance of any of its
employees, agents, or subcontractors under this Agreement. CONSULTANT shall
report to the CITY any and all employees, agents, and consultants performing work
in connection with this project, and all shall be subject to the approval of the CITY.

WORKERS’ COMPENSATION. Pursuant to Labor Code section 1861, the
CONSULTANT hereby certifies that the CONSULTANT is aware of the provisions
of Section 3700 of the Labor Code which require every employer to be insured
against liability for Workers’ Compensation or to undertake self-insurance in
accordance with the provisions of that Code, and the CONSULTANT will comply
with such provisions, and provide certification of such compliance as a part of this
Agreement.

LIABILITY INSURANCE.

CONSULTANT shall, throughout the duration of this Agreement maintain
comprehensive general liability and property damage insurance, or commercial
general liability insurance, covering all operations of CONSULTANT, its agents and

employees, performed in connection with this Agreement including but not limited
to premises and automobile.

CONSULTANT shall maintain liability insurance in the following minimum limits:

Comprehensive General Liability Insurance
(bodily injury and property damage)

Combined Single Limit Per Occurrence $ 1,000,000
General Aggregate $ 2,000,000%



4.3

4.4

4.5

4.6

4.7

Printing and Direct Mailing Services

Commercial General Liability Insurance
(bodily injury and property damage)

General limit per occurrence $ 1,000,000
General limit project specific aggregate $ 2,000,000
Automobile Liability Insurance $ 1,000,000

*General aggregate per year, or part thereof, with respect to losses or other acts or
omissions of CONSULTANT under this Agreement.

If coverage is provided through a Commercial General Liability Insurance policy, a
minimum of 50% of each of the aggregate limits shall remain available at all times.
If over 50% of any aggregate limit has been paid or reserved, the CITY may require
additional coverage to be purchased by the CONSULTANT to restore the required
limits. The CONSULTANT shall also notify the CITY promptly of all losses or
claims over $25,000 resulting from work performed under this contract, or any loss
or claim against the CONSULTANT resulting from any of the CONSULTANT'S
work.

All insurance companies affording coverage to the CONSULTANT for the purposes
of this Section shall add the City of Oceanside as "additional insured" under the
designated insurance policy for all work performed under this agreement. Insurance
coverage provided to the City as additional insured shall be primary insurance and
other insurance maintained by the City of Oceanside, its officers, agents, and
employees shall be excess only and not contributing with insurance provided
pursuant to this Section.

All insurance companies affording coverage to the CONSULTANT pursuant to this
agreement shall be insurance organizations admitted by the Insurance Commissioner
of the State of California to transact business of insurance in the state or be rated as
A-X or higher by A.M. Best.

All insurance companies affording coverage shall provide thirty (30) days written
notice to the CITY should the policy be cancelled before the expiration date. For
the purposes of this notice requirement, any material change in the policy prior to
the expiration shall be considered a cancellation.

CONSULTANT shall provide evidence of compliance with the insurance
requirements listed above by providing a Certificate of Insurance and applicable
endorsements, in a form satisfactory to the City Attorney, concurrently with the
submittal of this Agreement.



4.8

4.9

Printing and Direct Mailing Services

CONSULTANT shall provide a substitute Certificate of Insurance no later than
thirty (30) days prior to the policy expiration date. Failure by the CONSULTANT
to provide such a substitution and extend the policy expiration date shall be
considered a default by CONSULTANT and may subject the CONSULTANT to a
suspension or termination of work under the Agreement.

Maintenance of insurance by the CONSULTANT as specified in this Agreement
shall in no way be interpreted as relieving the CONSULTANT of any
responsibility whatsoever and the CONSULTANT may carry, at its own expense,
such additional insurance as it deems necessary.

PROFESSIONAL ERRORS AND OMISSTONS INSURANCE. Throughout the
duration of this Agreement and four (4) years thereafter, the CONSULTANT shall
maintain professional errors and omissions insurance for work performed in

connection with this Agreement in the minimum amount of One Million Dollars
($1,000,000.00).

CONSULTANT shall provide evidence of compliance with these insurance
requirements by providing a Certificate of Insurance.

CONSULTANT'S INDEMNIFICATION OF CITY. To the greatest extent
allowed by law, CONSULTANT shall indemnify and hold harmless the CITY and
its officers, agents and employees against all claims for damages to persons or
property arising out of the negligent acts, errors or omissions or wrongful acts or
conduct of the CONSULTANT, or its employees, agents, subcontractors, or others
in connection with the execution of the work covered by this Agreement, except for
those claims arising from the willful misconduct, sole negligence or active
negligence of the CITY, its officers, agents, or employees. CONSULTANT'S
indemnification shall include any and all costs, expenses, attorneys' fees, expert fees
and liability assessed against or incurred by the CITY, its officers, agents, or
employees in defending against such claims or lawsuits, whether the same proceed to
judgment or not. Further, CONSULTANT at its own expense shall, upon written
request by the CITY, defend any such suit or action brought against the CITY, its
officers, agents, or employees resulting or arising from the conduct, tortious acts or
omissions of the CONSULTANT.

CONSULTANT'S indemnification of CITY shall not be limited by any prior or
subsequent declaration by the CONSULTANT.

COMPENSATION. CONSULTANT'S compensation for all work performed in
accordance with this Agreement will be on an ““as requested and as needed” basis at
the Schedule of Rates, Attachment 1.




10.

11.

12.

Printing and Direct Mailing Services

No work shall be performed by CONSULTANT without specific instructions from
the CITY. CONSULTANT shall obtain approval by the CITY prior to performing
any work that results in expenses to CITY.

TIMING REQUIREMENTS/TERM. Time is of the essence in the performance
of work under this Agreement and the timing requirements shall be strictly adhered
to unless otherwise modified in writing. All work shall be completed in every detail
to the satisfaction of the CITY within time specified in instructions for each mailing
per the Scope of Work, Section 1.

The term of this agreement is for two (2) years, commencing on May 4, 2011.

ENTIRE AGREEMENT. This Agreement comprises the entire integrated under-
standing between CITY and CONSULTANT concerning the work to be performed
for this project and supersedes all prior negotiations, representations, or agreements.

INTERPRETATION OF THE AGREEMENT. The interpretation, validity and
enforcement of the Agreement shall be governed by and construed under the laws of

the State of California. The Agreement does not limit any other rights or remedies
available to CITY.

The CONSULTANT shall be responsible for complying with all local, state, and
federal laws whether or not said laws are expressly stated or referred to herein.

Should any provision herein be found or deemed to be invalid, the Agreement shall
be construed as not containing such provision, and all other provisions, which are
otherwise lawful, shall remain in full force and effect, and to this end the provisions
of this Agreement are severable.

AGREEMENT MODIFICATION. This Agreement may not be modified orally
or in any manner other than by an agreement in writing signed by the parties hereto.

SIGNATURES. The individuals executing this Agreement represent and warrant
that they have the right, power, legal capacity and authority to enter into and to
execute this Agreement on behalf of the respective legal entities of the
CONSULTANT and the CITY.




Printing and Direct Mailing Services

IN WITNESS WHEREOF, the parties hereto for themselves, their heirs, executors
administrators, successors, and assigns do hereby agree to the full performance of the
covenants herein contained and have caused this Professional Services Agreement to be
executed by setting hereunto their signatures on the dates set forth below.

b

é ING HOUSE CITY OF OCEANSIDE
By: v/l

A7 /e"éf ot (€0 By:
"“Name/Titlé

Peter Weiss, City Manager

(/] APPROVED TO F )RM:
Name/T1t1 ()
HIF A

o236 / A Barbara Haniilton, Assmtant City Attorney
Employer ID No.

NOTARY ACKNOWLEDGMENTS OF CONSULTANT MUST BE ATTACHED.




CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT

State of California
County of Scm ’_DI‘QU\O
On_/)@rtl 95 201\ before me, \\Qna nGm - }\Q/l .NO}Q/‘% D&}D/BC,.

Date Here Insert Name and T#le of the Officer

personally appeared DQnIP L Louwss {Ka,\l(?ﬁ' (Q)Pfs- ® e
arhe(s) of signer(s,
/,__\

who proved to me on the basis of satisfactory evidence to

be the person(g) whose name,és@are-subscribed to the

within instrument and acknowledged to me that

helshefhey executed the same ir@/he*/thei‘r authorized

OO Capacityes), and that by@,s)herftheir signaturets) on the

AA‘DXNT\ tGngALLEN § instrument the personfg), or the entity upon behalf of
Commission # 1810036 which the persoryg) acted, executed the instrument.

Notary Public - California ’;’

: San Diego County =
~ My Comm. Expires Aug 18, 2012

[ certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph is
true and correct.

WITNESS my hand and official seal.

Signature wm@ M C%LW

Place Notary Seal Above Signature of Notary Public

OPTIONAL

Though the information below is not required by law, it may prove valuable to persons relying on the document
and could prevent fraudulent removal and reattachment of this form to another document.

Description of Attached Document

Title or Type of Document: Pft)-ﬁés’ﬁ igna\ Sruc. /A’O\rﬁérr\g /l«"(—

Document Date:_ D /5 / 11 NumeJer of Pages: LO
Signer(s) Other Than Named Above: P@"ref \/\)’613‘53 CMO Win L MQ,L‘JQF

Capacity(ies) Claimed by Signer(s)

Signer's Name: D"” &\El LO\US Mo L@ Signers Name:\\
O Individual ! O Individual S
Al Corporate Officer — Title(s): C 5 ) O Corporate Officer — Titlg
[0 Partner — [J Limited O General O Partner — O Limited O Ga! eral
J Attorney in Fact 1 Attorney in Fact ~

RIGHT.THUMBPRINT
OESIGNER

RIGHT:-THUMBPRINT
2 OESIGNER. =

0 Trustee op of thumb here O Trustee 7 op of thumb here
O Guardian or Conservator [0 Guardian or CW or

O Other: (1 Other: /

SignerIs Representing: ______ Signys’ﬁepresenting:

US Wsltwﬁ Hoasso _,

©2007 National Notary Association 9350 De Soto Ave,, PO. Box 2402 Chatsworth CA 91313-2402+ wwwNanonalNotary org ltem #5907 Reorder: CaI[TolI Free1 800 876 6827



CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT

State of California
County of SCU\ ’Dfe CI\C)
On AD(.( Ho 2O\\  before me, Dﬁl\o\ mCM3/L(7/\ OWU) "D\/(é)

Date Here Insert Name and Tme of the Officer

personally appeared (&rO\lWL VMM

Name(s) of Signer(s)

who proved to me on the basis of satisfactory evidence to
be the person(g) whose nameés@;e'subscribed to the
within instrument and acknowledged to me that
they executed the same in hrs@therr authorized
capacity(ies), and that by kisGe)/thett signature(s) on the
instrument the person(s), or the entity upon behalf of
which the personfs) acted, executed the instrument.

“DANA MCMILLEN
Commission # 1810036
Notary Public - Galifornia

LYNN

San Diego County
My Comm. Expires Aug 18, 2012 | certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph is
true and correct.
WITNESS my hand and official seal.
Signature % Mé g lr———
Place Notary Seal Above Signature of Notary Public

OPTIONAL

Though the information below is not required by law, it may prove valuable to persons relying on the document
and could prevent fraudulent removal and reattachment of this form to another document.

Description of Attached Document
Title or Type of Document: ’WO’(:ei(‘Dt o f\&)\ SQ[ Wweo AQF@W'@"]—
Document Date: 3/[’1 l { Number of Pages Lﬁ

Signer(s) Other Than Named Above: AED»A ‘@\ Wu a p‘@'!’ﬁf [/er%S Bﬂ/bzf&\ %ﬁ,/—,law

Capacity(ies) Claimed by Signer(s)

Signer’s Name: C()\r()\ LAVS l/\/\eu el Signer's Name: —
0 Individual {3 Individual
@ Corporate Officer — Title(s): VP S{Cﬂf‘lﬂf [ Corporate Officer — Titled

O Partner — [J Limited [ General 1 Partner — [ Limited [ Geér 'RIGHT THUMBPRINT
O Attorney in Fact .7 OESIGNER: . O Attorney in Fact | OESiGNER

O Trustee O Trustee Top of thumb here
O Guardian or Conservator 0O Guardian or Conservat o

O Other: O Other:

Signer Is Re/presenting: \

Sjgper | Representmg
O i fin 5 —House

©2007 National Notary Association 9350 De Soto Ave., PO Box 2402« Chatsworth CA 91313~ 2402 www. NanonalNotary org ltem #5807 Reorder Call Toll-Free 1 800 876-6827



LS. MAILING HOUSE

Mailing, Printing and Design Services

City of Oceanside Request for Proposal
Printing and Direct Mail Services

Submittal Due Date: February 1, 2010 - 3.00 pm

Notice of City of Oceanside Public Hearing on Submit pratests tor
Water and Wastewater Rate Increases glftrv of ?fﬁ“‘é’f"c ok
K Of L]
ot and Drought Rate Structure 00K, Coust T;}z’w
2y February £, 2009 at 6:00 p.am. FOW-’AX; ?30-967-3922

Hatice of Public Hearing
tn comptliance wilh Asticte XD of the Caﬂfomca State Constitution and the Proposilion 218 Omnibus Implementation Act, notice is heraby given lo
alt affected O« i Y owmers { {enanls responsible lor the pay of water and fess) that tha Oceansiie City

Council wilthold a pubbc haanbg regardlna propased watsr and wastewaler mte increases.

Public Hearing Information

The public hearing water and nle and drought rate structuro will be beld on Februsry 4, 2008 at
6:00 pam. in the Cny Coundcit Chzmbem focated at 300 H. Coast Hwy , Ooranside, CA 92054, Al the pudlic hearing the City Council wit hear and
congider oral testimony end writtan submiited ing tho p rate i and drought rate sfruclute  Watten protesis may

be submilted ta the Office of the City Clerk at the address above or in the Cuty Council Chambers on the day of the public hearing 30 kong as they
are recaived prior fo the clse of the public hearing. Any written peotest must include your nama, signature and a description of tha propany ,
{addruss andfor Assessor Parcet Number). Al the close of the public hoaring, the Cily Council will consider ond may approve the rale increases 1
and drought rate structure. Cral commants at the public hearing will not qualify as formal protests unless accompared by a written profest. If, by 3
the ciose of the public hearing, written peotests against the rale increrses ara not presented by 8 majority of proparty owners, tha City Coundail wilt 8
ba auth < 10 adopt an {o the waler and wastewaler {ee rates and the drought rale structure, {f adopled, the rate Increases
will bacome offective thidy (30} days following the second reading of the ordinance and drought ratas will ba offective upon declaration of & water

shortage emorgency.
Praposed 2003 Water and Wastewatar Ratle increases

Tha Clty of Oceanside's waler and rates aro i o met= Cy an adequale fee 1o recaver costs, Rales ern
nection bexween (he cosr of pruwdlng semoe end the
ting their k and ions 1o e

daveloped based on cost-cf-sarvics principles.  tinder = -

end charge applied to the on -

o conanen et

~arrat tha fising costs of wholesale water, oparation

B b it ey

5 CPiAy Sy,
amunity workshop " i
cO or 14, 2009, 6:90°¢ ™ worksl vrioum]
s, gepzz:r;m e i L0 5 10p no, 2 en
Monday, ol 20, 2006 J’E_j
e o PR T 0 om Presented by:
U.S. Mailing House, Inc.
4133 Avenida de la Plata
s S APE mg i‘ilgff Oceanside, CA 92056
5 for chis gvRing O4F atfardable howsing M PV
Jonesin dicussing e atieinsnives 0 . x
= ,,..J ; Paul Palencsar
YubANSIDE ) e Senior Account Executive
PLANNING DIVISION """‘“’“’W%wj paul@usmailinghouse.com

300 North Coalt“wsz 760.940.9455 x106

Oceanside, CA 920542885
Telephone: (760} 435-3520

Dan Meyer
dan@usmailinghouse.com
760.940.9455 x101

www.USMailingHouse.com




.S, MAILING HOUSE

Mailing. Printing and Design Services |

January 29, 2010

Judith Atwood

Financial Analyst

City of Oceanside, Financial Services Department
300 N. Coast Highway

Oceanside, CA 92054

Dear Mrs. Atwood,

Thank you for the opportunity to submit this proposal to you for printing and direct mail
services for Public Notice Hearings and other direct mail services for the City of Oceanside. As
The City’s current print and mail provider, U.S. Mailing House currently meets all the require-
ments detailed in your request for proposal. All work done for the City of Oceanside as de-
scribed in your RFP and work completed over the past 10 years is conducted in our facility and
no components are sub-contracted to any other organization.

U.S. Mailing House has been printing and providing direct mail services for Public Hear-
ing Notices and other direct mail services for the City’s Planning Dept, Economic Development,
Water and Utilities, Transportation, Engineering, City Clerk’s Office and a few projects for Parks
and Recreation Departments over the past ten years. U.S. Mailing House is very familiar with
the critical nature and legal requirements for these notices.

The City of Oceanside Departments and U.S. Mailing House have developed and fine
tuned a specific process over the past 10 years to ensure The City that all notices and direct mail
projects are produced accurately and mailed on time. Timelines are set by the City and U.S.
Mailing House has consistently met these timelines as requested by the City for the past 10 years.
A high level work flow is as follows:

City representative notifies U.S. Mailing House of a project
Description of project is provided

Timelines are defined

Documents, envelope, and list or list requirements are provided

Proofs are prepared and approved

Project enters production and is completed

City representative is notified of completed project
Invoice & U.S. Post Office receipt submitted to City

TOPMWmO0w




While most lists have been provided to U.S. Mailing House by the City representatives
(from applicants), U.S. Mailing House is happy to provide resident/occupant/owner lists for each
project as required. We perform this service for clients and are pleased to assist The City with

this.

U.S. Mailing House’s facility is located at 4133 Avenida de la Plata in Oceanside and all
employees and equipment are within our 8,000 square foot building. Our key employees that
oversee operations and services for the City of Oceanside are as follows:

Daniel Meyer. President & CEO

Paul Palencsar, Senior Account Executive

Robert Boyles, Data Processing & Front End Manager
Laura Rodriguez, Lettershop & VDP Department Manager
Jesus Mendoza, Operations and Distribution Manager

US Mailing House has developed an excellent working relationship with many people in
many departments within the City of Oceanside over the past years. We have thoroughly en-
joyed this relationship and look forward to taking it to the next level.

We thank you for this opportunity and formally invite the City Personnel to come visit
our facility for a tour and to answer any questions that may surface.

Sincerely,

Daniel Meyer
President and CEO



II. METHODS AND STRATEGIC PLAN

The U. S. Mailing House would plan to keep an inventory of envelopes on hand for those City
Departments that will be doing Public Hearing Notices on a regular basis. This has been in place
for some time. U.S. Mailing House would also suggest that we re-visit the current workflow
process to determine if there are opportunities to improve it.

I11. QUALIFICATIONS AND EXPERIENCE

U.S. Mailing House has been providing printing and mailing services to clients for more than 15
years. We mail over 10 million pieces per year and have been processing the City of Oceanside’s
projects for the past 10+ years.

IV. ABILITY AND CURRENT WORKLOAD

U. S. Mailing House has demonstrated its ability to handle the City of Oceanside’s projects. No
matter what our current work load, U. S. Mailing house has consistently completed the City of
Oceanside’s projects on time or ahead of schedule.

V. PROJECT PERSONNEL
Following are the key personnel responsible for all components of completing projects for the
City of Oceanside.

Daniel Meyer, President & CEO

Paul Palencsar, Senior Account Executive

Robert Boyles, Data Processing & Front End Manager
Dawn Anderson, Art Director & Prepress Specialist

Laura Rodriguez, Lettershop & VDP Department Manager
Jesus Mendoza, Operations and Distribution Manager



V1. SCHEDULE OF RATES
Envelope printing, per 10,000: $475.00
* U.S. Mailing House to maintain inventory of each envelope type at no charge

Notice Mailing, fewer than 1,250 pieces $150.00
1 Sided Printing: $ 0.05each
2 Sided Printing: $ 0.10each

* Note: 50% of Notice Mailings in the past 2 years have been less than 1,250 pieces

Notice Mailing, over 1,250 pieces
I Sided Printing: $ 0.17each
2 Sided Printing: $ 0.22each
* Note: 29% of Notice Mailings in the past 2 years were more than 1,250 pieces

Notice Mailing, over 2,500 pieces
1 Sided Printing: $ 0.15each
2 Sided Printing: $ 0.20 each
* Note: 21% of Notice Mailings in the past 2 years were more than 2,500 pieces

List Costs:
Resident/Occupant Lists: $ 0.015 each with minimum of $125
Homeowner: $ 0.05 each with minimum of $150
VII. OTHER INFORMATION

Attached is a copy of U.S. Mailing House’s SBE Certificate.



