TEM NO. &
CITY OF OCEANSIDE

STAFF REPORT

DATE: November 28, 2012
TO: Honorable Mayor and City Council Members
FROM: Fire Department/Information Technologies Division

SUBJECT: PURCHASE ORDERS TO |INSTALL A PUBLIC SAFETY
EMERGENCY CALL DISPATCH TESTING SYSTEM INCLUDING A
REQUIRED COMPUTER SERVER

SYNOPSIS

Staff recommends that the City Council approve a purchase order in the amount of
$17,760 to TriTech Software Systems of San Diego to develop and install an
emergency dispatch testing application; and approve a purchase order in the amount of
$7,471 to Dell Marketing, LP, of Pasadena for the purchase of a computer server to
support the test application; and authorize the Financial Services Director to execute the
purchase orders.

BACKGROUND

The TriTech public safety emergency dispatch system was installed several years ago
for the Police Department. The system is used 24 hours a day, seven days a week by
Police Dispatch to answer all 911 calls, and provide emergency call information to
police officers in the field. NorthCom provides dispatch services for Oceanside Fire
Department.

The TriTech emergency dispatch system is a very critical tool, requiring the integrity of
the system to be maintained at all times to protect the citizens of Oceanside.

Police Dispatch staff are very familiar with all aspects of the proprietary TriTech
software application.

Dell is the provider of core computer network hardware for the City. Hardware from
other vendors is incompatible in both physical fit with the server housing, as well as
server compatibility. Servers from other vendors do not “speak” to each other. Dell also
provides some of the most cost-effective hardware in the industry.

ANALYSIS

The goal is to install the TriTech test software tool to enable Police and Fire supervisors
and management to build test cases for training purposes. The software allows Police
and Fire to build testing scenarios for dispatch incident training without affecting the live



e

public safety dispatch system. The new test application uses the core TriTech engine to
run the test system.

A separate Dell server is needed to maintain a completely separate location for the
training application and training scenarios to ensure the live system is not compromised
in any way.

FISCAL IMPACT

Total cost of the project is $26,000.The project is funded by a 2010 SHSG Grant.
Available funds are in account number 917119500273.5704.

AD-21, requires City Council approval for multiple purchases with the same vendor. The
annual Purchase Orders Exceeding $50,000 staff report was submitted by Information
Technologies and approved June 20, 2012. Exhibit A included purchases from Dell
Marketing L.P. in the amount of $250,000, and $150,000 for TriTech Software Systems.
Information Technologies facilitates the purchase of hardware and software for public
safety departments.

COMMISSION OR COMMITTEE REPORT

Not applicable.

CITY ATTORNEY’S ANALYSIS

The referenced documents have been reviewed by the City Attorney and approved as
to form.

RECOMMENDATION

Staff recommends that the City Council approve a purchase order in the amount of
$17,760 to TriTech Software Systems of San Diego to develop and install an
emergency dispatch testing application; and approve a purchase order in the amount of
$7,471 to Dell Marketing, LP, of Pasadena for the purchase of a computer server to
support the test application; and authorize the Financial Services Director to execute the
purchase orders.
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